Laporan Kerja Magang Pelaksanaan Accounting And Control Unit Di PT Bank Tabungan Negara (Persero) Tbk Kantor Cabang Tangerang by Arazsy, Tiara Nur
LAPORAN KERJA MAGANG PELAKSANAAN 
ACCOUNTING AND CONTROL UNIT  
DI PT BANK TABUNGAN  
NEGARA (Persero) Tbk  












Nama    : Tiara Nur Arazsy 
NIM   : 00000017082 
Fakultas  : Bisnis 
Program Studi : Akuntansi  
 
UNIVERSITAS MULTIMEDIA NUSANTARA 
TANGERANG 
2020 
PENGESAHAN LAPORAN KERJA MAGANG 
PELAKSANAAN ACCOUNTING AND CONTROL UNIT 
di PT BANK TABUNGAN NEGARA (Persero) Tbk 
KANTOR CABANG TANGERANG 
Oleh:  
  Nama    : Tiara Nur Arazsy 
  NIM    : 00000017082 
  Fakultas   : Bisnis 
  Program Studi   : Akuntansi 
Tangerang, 11 Mei 2020 
Menyetujui, 
Pembimbing             Penguji 
 
Chermian Eforis, S.E., MBA, CPA.  Dra. Ratnawati Kurnia, Ak., M.Si., CPA., CA.  
Mengetahui,  
          Ketua Program Studi Akuntansi 
 





The internship was conducted at PT Bank Tabungan Negara (Persero) Tangerang 
Branch Office Tangerang on January 06, 2020 until March 27, 2020 which is 
placed in the accounting and control unit as staff accounting and control unit. 
During the internship, the tasks that were done consists of; verify the cash in/out 
report; checking documents related to customer transactions; archive documents 
branch offices; and making a journal for payment transactions.  
 During the internship, most of the tasks can be executed properly. However, 
there were some constrains such as, the print output for summary report was hardly 
visible, due to insufficient ink and the number used as validation is not seen because 
it’s printed on a dark section of the paper. The solution was reexamine transactions 
from original slips. Then, two other constraints that were found is document storage 
space that is less tidy and less bright because lack of storage room, moreover, don’t 
have authorization to access the Branch Delivery System software. The solution for 
both constraints is to store and arrange the document according to the sequence 
number that has been registered and issue the document the year before to be sent 
to the warehouse located in Bekasi, and to use the user ID of company employee 
who has authorization to use the Branch Delivery System.  
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 Tujuan dari pelaksanaan kerja magang dan penulisan kerja magang ini 
adalah untuk memenuhi salah satu syarat dalam pelaksanaan Pendidikan S1 
Program Studi Akuntansi Universitas Multimedia Nusantara. Pelaksanaan kerja 
magang ini membantu mahasiswa mendapatkan pengalaman nyata dalam 
menerapkan ilmu akuntansi di dunia pekerjaan yang sesungguhnya.  
 Penulis menyadari bahwa tanpa bantuan dan dukungan berbagai pihak, 
maka laporan magang ini tidak akan selesai tepat waktu. Pada kesempatan kali ini, 
penulis mengucapkan banyak terima kasih kepada: 
1. Tuhan Yang Maha Esa atas Rahmat dan Kasih-Nya yang begitu besar 
sehingga penulis dapat menyelesaikan laporan kerja magang ini.
iii 
 
2. Orang tua dan keluarga penulis yang selalu memberikan dukungan baik 
secara moral maupun materi sehingga penulis dapat menyelesaikan laporan 
kerja magang ini.  
3. PT Bank Tabungan Negara (Persero) Tbk Kantor Cabang Tangerang karena 
telah memberi kesempatan kepada penulis untuk melaksanakan kerja 
magang pada divisi accounting and control unit. 
4. Bapak Achmad Hardiyansyah selaku accounting control head yang telah 
memberi bimbingan kepada penulis selama kerja magang.  
5. Ibu Retno Purwandari, Ibu Ria Parliana Putri, Ibu Rika Novita, dan Bapak 
Roni Abungsa selaku staff accounting and control unit yang selama kerja 
magang telah membimbing penulis selama kerja magang.  
6. Ibu Chermian Eforis, S.E., MBA, CPA selaku dosen pembimbing yang 
selalu memberikan arahan, nasihat, dan kesabaran dalam Menyusun laporan 
kerja magang.  
7. Sahabat di kampus; Fernanda Meita Alam, Rafika Rahmawati, Diny 
Madania, Jeany Berty Tylova, Viva Metta, dan Anastasia Verren yang telah 
memberikan dukungan selama penyusunan laporan kerja magang. 
8. Nanda Erchan yang selalu memberikan semangat dan motivasi sehingga 
penulis dapat menyelesaikan laporan kerja magang ini.  
9. Semua teman terdekat, teman-teman di program studi Akuntansi 2016, serta 
semua pihak yang telah mendukung baik secara langsung dan tidak 
langsung yang penulis tidak bisa sebutkan satu-persatu yang selalu 










LEMBAR PERNYATAAN TIDAK MELAKUKAN PLAGIAT 
ABSTRACT ............................................................................................................ i 
KATA PENGANTAR ........................................................................................... ii 
DAFTAR ISI .......................................................................................................... v 
DAFTAR GAMBAR ........................................................................................... vii 
BAB I PENDAHULUAN ...................................................................................... 1 
 Latar Belakang.......................................................................................... 1 
 Maksud dan Tujuan Magang Kerja ........................................................ 24 
 Waktu dan Prosedur Pelaksanaan Kerja Magang ................................... 25 
1.3.1 Waktu Pelaksanaan Kerja Magang ................................................. 25 
1.3.2 Prosedur Pelaksanaan Kerja Magang .............................................. 25 
BAB II GAMBARAN UMUM PERUSAHAAN .............................................. 30 
 Sejarah Singkat Perusahaan .................................................................... 30 
 Visi dan Misi Perusahaan ....................................................................... 31 
 Nilai Budaya Perusahaan ........................................................................ 32 
 Struktur Organisasi ................................................................................. 34
vi 
 
BAB III PELAKSANAAN KERJA MAGANG ............................................... 37 
3.1 Kedudukan dan Koordinasi .................................................................... 37 
3.2 Tugas yang Dilakukan ............................................................................ 37 
3.2.1 Melakukan Verifikasi Cash in/Out Summary Report ..................... 37 
3.2.2 Mencocokkan Dokumen Terkait Nasabah ...................................... 39 
3.2.3 Mengarsipkan Maploeg per Kantor Cabang Pembantu dan Kantor 
Kas…………………………………………………………………40 
3.2.4 Memasukkan Surat Perintah Membayar (SPM) ke dalam Jurnal ... 41 
3.3 Uraian Pelaksanaan Kerja Magang ........................................................ 41 
3.3.1 Proses Pelaksanaan.......................................................................... 41 
3.3.2 Kendala yang Ditemukan ................................................................ 75 
3.3.3 Solusi atas Kendala yang Ditemukan .............................................. 76 
BAB IV SIMPULAN DAN SARAN .................................................................. 77 
4.1 Simpulan ................................................................................................. 77 
4.2 Saran ....................................................................................................... 79 
DAFTAR PUSTAKA .......................................................................................... 81 




Gambar 2.1 Struktur Organisasi PT Bank Tabungan Negara (Persero) Tbk Kantor 
Cabang Tangerang ................................................................................................ 34 
Gambar 3.1 Teller Total Inquiry (Local) .............................................................. 43 
Gambar 3.2 Teller Total Inquiry (Host)  ............................................................... 44 
Gambar 3.3 Teller Total Inquiry (Local) .............................................................. 45 
Gambar 3.4 Cash In/Out Report  .......................................................................... 46 
Gambar 3.5 Teller Total Summary Inquiry (Local) .............................................. 48 
Gambar 3.6 Branch Total Inquiry (Local) ............................................................ 49 
Gambar 3.7 Teller Total Summary Inquiry (Local) .............................................. 50 
Gambar 3.8 Teller Total Inquiry (Local) .............................................................. 50 
Gambar 3.9 Teller Total Summary Inquiry (Local) .............................................. 51 
Gambar 3.10 Branch Total Inquiry (Local)  ......................................................... 52 
Gambar 3.11 Teller Total Inquiry (Local) ............................................................ 52 
Gambar 3.12 Branch Total Inquiry (Local) .......................................................... 53 
Gambar 3.13 Branch Total Inquiry (Host) ............................................................ 54 
Gambar 3.14 All Correction Error Transactions Report ...................................... 55 
Gambar 3.15 All Supervisor Override Transactions Report ................................. 56 
Gambar 3.16 Slip Transfer Dana .......................................................................... 57 
Gambar 3.17 Form CDD....................................................................................... 58 
Gambar 3.18 Cash In/Out Summary Report  ........................................................ 60 
Gambar 3.19 Cash In/Out Report  ........................................................................ 61 
Gambar 3.20 Slip Tarikan Tunai  .......................................................................... 63
viii 
 
Gambar 3.21 Cash In/Out Report  ........................................................................ 64 
Gambar 3.22 Cash In/Out yang Sudah Dicocokkan ............................................. 65 
Gambar 3.23 Laporan Transaksi Harian yang Sudah Dicap dan Diparaf ............. 66 
Gambar 3.24 Maploeg Kantor Cabang dan Kantor Kas ....................................... 67 
Gambar 3.25 Maploeg yang Sudah Ditutup .......................................................... 68 
Gambar 3.26 Buku Registrasi Maploeg ................................................................ 69 
Gambar 3.27 Surat Perintah Membayar (SPM) .................................................... 70 
Gambar 3.28 Branch Delivery System .................................................................. 71 
Gambar 3.29 Branch Delivery System  ................................................................. 72 
Gambar 3.30 Branch Delivery System  ................................................................. 72 
Gambar 3.31 Branch Delivery System  ................................................................. 73 
Gambar 3.32 Branch Delivery System .................................................................. 73 
Gambar 3.33 BDS Normal Transaction ............................................................... 74 
 
 
 
 
